
 

Terry’s Mother Had Subterranean Termites In Her House!
    One day, back in the fall of 2016, Termite Terry’s father 
lost his balance and fell against the frame of their home’s 
kitchen door. He was in his 80’s, didn’t have a good sense 
of balance, and wasn’t very mobile. Fortunately, he wasn’t
hurt but they were very surprised at how the door frame 
fell apart when he hit it. They quickly discovered that the 
door frame had been completely eaten and hollowed out by 
subterranean termites. 
    Termite Terry’s mother immediately called her son to 
find out what they would need to do to get rid of these 
termites. Termite Terry would have loved to send his crew 
right over to take care of the termites, but his parents lived 
in Phoenix, Arizona. 
    Being a good son, Termite Terry got on the phone and 
called the owner of a termite company in the Phoenix area. 
Terry had previously met this owner and he thought they 
had a pretty good reputation. He asked for them to go look 
at it and let him know what they found. This company 
went out and performed an inspection of the house, on 
November 29th, 2016. 
    The owner of this company called Terry back a few 
days later. He said his mother’s house would need a full 
treatment, all the way around the house. Their price 
seemed fair, so he told them to go ahead and do the job.  
    Six months later, in June of 2017, Termite Terry’s 
mother noticed that the subterranean termites were back. 
She had found several termite mud tunnels growing up the 

side of the house (Subterranean termites live underground. 
They build small tunnels made of mud so they can stay 
protected from the elements and other predators. The 
tunnels are constructed so the termites can work their way 
into structures to eat the wood. They then take this food 
(wood) back into the ground to feed the colony). 
    The termite treatment was still under warranty, so the 
company sent their crew out to perform a retreatment. 
    In December of 2017, the company called and said that 
her warranty was going to expire. They offered her an 
opportunity to go on an annual maintenance program. She 
accepted their offer and paid the fee for this additional 
service. 
    In April of 2018, Terry’s mom was putting stuff away in 
the laundry room when she noticed that a shelf was ready 
to fall off the wall. After a closer look, she saw that the 
subterranean termites had ruined the shelf. She was 
covered by their annual service contract, so she called 
them back to do another treatment. 
    Terry’s mother was getting frustrated with the situation 
and asked the technician what product they were using to 
treat the termites. It is interesting to note that the 
technician told her he did not know the name of the 
product they were using. 
    The annual termite service was renewed once again, in 
December of 2018. However, only two months later, she 
noticed even more subterranean termite mud tunnels 
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70 Years Ago . . . 
 

On February 8, 1950, the first-ever payment by credit card was 
made. The founders of Diners Club (now Diners Club 
International) paid their restaurant bill at Major’s Cabin Grill in 
New York City. 

Remembering Steve Jobs 
 

“Design is a funny word. Some people think 
design means how it looks. But of course, if you 
dig deeper, it’s really how it works.” 
 

Steve Jobs, born February 24, 1955 

“Home of Your Ironclad, Money-Back Guarantee” 
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growing up the side of her home. 
Terry’s mother did not know what to 
do, so she asked if Terry would call 
the company to find out why this 
problem had not gone away. 
    Termite Terry called the company 
so he could speak to their technician. 
During the conversation, Terry 
expressed his concern that this termite 
problem shouldn’t be all that difficult 
to solve. Terry then asked what 
product they were using, and the 
technician told him that they were 
using a different brand of termiticide. 
Terry asked him why they weren’t 
using Termidor, and the technician 
said they did not have it in stock 
(Since its introduction in the late 
1990’s, many in the pest control 
industry have considered Termidor to 
be the “gold standard” of termiticides. 
This product has achieved this 
recognition based on exceptional 
results found in government testing, 
laboratory results, and “real world” 
experience.). 
    The technician told Terry that their 
product worked just fine for them, and 
that he would be able to solve the 
problem if he could do another 
treatment. The technician also went on 
to say that if this treatment didn’t 
work, that they would order some 
Termidor to try at another time. 
    Since his mother’s home was still 
covered by the other company’s 
annual service plan, Terry told him to 
go ahead and perform the treatment. 
    One week later, near the end of 
February 2019, Terry’s mother 
inspected the outside wall of her house 
and found four more mud tunnels 
growing up in the same place that 
the technician had just treated! 
    Termite Terry’s mother called and 
told Terry what had happened. By this 
time, Termite Terry said that he was 
fed up with this other termite 
company, and that he would take care 
of it himself.  
    In April of 2019, Termite Terry 
loaded up his truck with all the 
equipment, and drove to Phoenix. 
    Once there, Terry realized that the 
treatment had not been done properly. 
That meant that the entire job would 

Rave  
Review! 

    “Terry and Brayden get an A+ from 
me. Highly recommended. They were 
punctual, professional, honest, and 
serious about getting those darn 
termites! Here’s my short story: 
    On a Saturday, I was about to enter 
my enclosed kitchen and saw a couple 
of termites in the entryway to it. When I 
looked for more, I saw the kitchen floor 
was covered with loose wings, crawly 
termites and flying ones! Gross. We 
killed them, sprayed the edges of the 
kitchen floor and called Terry on 
Monday. Since Saturday, we didn’t see 
any more critters. Next day, Tuesday, 
Terry arrived with Brayden and I told 
them the story. The guys did a full 
inspection of the entire condo, checked 
behind the stove, behind the fridge, 
behind the dishwasher (yes, pulled them 
out, which was not an easy effort, and 
put them back carefully). They checked 
every room, every corner, behind the 
laundry units. I mean everywhere! 
These guys were on a mission! Maybe 
the termites knew these guys were 
coming and just ran. They’re like the 
Chuck Norris of termite control. After 
spending 30-40 minutes checking my 
two bedroom condo, they found nothing. 
    Then Terry explained how 
subterranean termites behave and told 
me what to do if they come back. I asked 
how much the inspection costs and he 
said it was free! What? I offered lunch 
money for all that time and effort, but 
they kindly refused. Next day, Terry 
sends me a report on the inspection!! A 
free report? Can the customer service 
get any better? I had a great experience 
with Terry and Brayden, and am 
thankful I was referred to them. I’ll 
certainly be calling them for any future 
needs. Thanks Terry and Brayden!” 
 

Irene Good 
Mission Viejo 

have to be done over again. 
    Termite Terry’s treatments 
are always done according to the 
manufacturer’s instructions. That 
meant that Terry would wind up 
using over 60 gallons of Termidor 
mix on his mother’s house! In 
addition, the interior walls where 
termite activity was noted, were 
treated with an additional 3 gallons 
of Termidor foam. 
    His mother’s house is now free 
of termites and she can live happily 
ever after. 
    We asked Termite Terry why he 
thinks the other company’s 
treatment failed. He said, “No one 
knows for sure, but it was fairly 
obvious that the other company did 
take short-cuts. For example, 
instead of placing application holes 
in the concrete hardscape at 12 inch 
spacing, many of the holes were 16 
to 20 inches apart. And, instead of 
digging a trench around the house 
and injecting the termiticide into 
the ground at 12 inch spacing, the 
technician simply walked around 
the house and applied the 
termiticide, using a hand-held 
garden sprayer. A company can cut 
a lot of labor and material costs 
that way, but it doesn’t always 
work. Also, they saved themselves 
a lot of money by using a less 
expensive termiticide than we do.” 
    Do you have a problem with 
subterranean termites? Call us at 
(949) 631-7348 and we’ll be happy 
to set an appointment for you at 
your convenience. And, you should 
always remember that all of our 
full subterranean termite treatments 
come with a one year, money-
back guarantee.  If we don’t get 
rid of all of your subterranean 
termites, your treatment is FREE! 
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     The 62nd running of the Daytona 500 
is scheduled for February 16th and this 
year’s race will surely be another one 
for the record books. Here are some fun 
facts about the “Great American Race”:
 This track can hold 101,500 

spectators and has sold out the past 
four years! 

 The track is 2.5 miles long, 40 feet 
wide, and has 31-degree banked 
turns. 

 Lee Petty won the inaugural 
Daytona 500 in 1959, with his 
Oldsmobile averaging 135 mph. 

 Denny Hamlin won this race for a 
second time in 2019. His first win 
came in 2016. 

 In 1967, Mario Andretti became the 
only foreign-born driver to win this 
race. 

 The title for the lowest starting 
position by a winner goes to Matt 
Kenseth, who started 39th, in 2009. 

 Junior Johnson holds the record for 
the slowest win speed, at 124 mph, 
when he won the race in 1960. 

 Buddy Baker has the record for the 
highest win speed at 177 mph, when 
he won in 1980. 

 Chevy has the most wins with 24, 
Ford has 15, Dodge and Plymouth 
have 4 each, Mercury, Olds, Buick 
and Pontiac have 3 each, and 
Toyota has 2. 

 Richard Petty holds the record for 
the most wins with seven. 

 Bill Elliot set the fastest qualifying 
record in 1987 at 210 mph! 

 Danica Patrick became the first 
female to win the pole position in 
2013 at 196 mph. She went on to 
finish in 8th place, the highest finish 
for a female in the race’s history. 

 The engines used in this race are 
358 cubic inch V-8’s, and they put 
out about 800 horse power. 

 

    Buckle up on race day and start your 
big screen TV’s – this race is always a 
thrill to watch! 

Fun Facts About  
The Daytona 500 

Actress Trapped In A 
Bedbug-Infested 

Room On Cruise Ship 
   

    A lawsuit has been filed on behalf 
of an actress and her husband, against 
a major cruise line. The couple was 
trapped in a stateroom that was 
infested with bedbugs during a recent 
cruise from Los Angeles to Mexico. 
    “Imagine yourself on a cruise at sea 
with your stateroom infested with bed 
bugs. There was nowhere to go. We 
were trapped. We felt helpless. There 
were bedbugs coming out of the 
pillows and the mattress, we felt 
betrayed,” said the actress. 
    The couple recorded a video that 
showed blood on the pillows while 
bedbugs crawled under the mattress. 
The bedbugs attacked the actress and 
her husband while they slept. The 
actress was later admitted into a 
hospital because the bites were so 
bad. Her spouse remains traumatized 
by the experience. 
    The lawyer stated that this couple 
is suffering emotionally as they 
continue to relive the experience of 
waking up in the middle of the night, 
imagining that the bedbugs are 
sucking blood from their bodies. 
    According to the lawsuit, they 
allege that the cruise ship knew or 
should have known of the bedbug 
infestation, and they simply failed to 
protect the passengers from physical 
and emotional harm. They also allege 
that the cruise ship’s policies and 
procedures were inadequate. Their 
attorney said, “They simply were 
negligent in providing safe premises.” 
    The actress said, “This was a 
horrific experience, and no one 
should ever go through such pain and 
trauma. This ordeal has prompted us 
to be advocates and bring awareness 
to people who have been exposed to 
bedbugs.” 

President’s 
Economic Stimulus
 

    Our politicians in Washington 
D.C. are so busy with the 
impeachment trial and they appear 
to be doing almost nothing to 
improve our nation’s economy. 
Fortunately, President Termite 
Terry is still quietly working 
behind the scene and doing his 
best to get our economy growing. 
    Here are just a few more of your 
fellow citizens who have benefited 
from his Economic Stimulus Plan: 

 Jan Lester of Costa Mesa 
referred us to her neighbor, Ed 
Rubio of Costa Mesa. 

 Patti Ball of Mission Viejo 
recommended our service to 
Bart and Lisa Wanders of 
Coto de Caza. 

 Pam & David Thompson of 
Costa Mesa referred us to 
Juanita & Ray Ramirez of 
Santa Ana. 

 Chuck Fuller of San Clemente 
referred us to Kathy Varela of 
Laguna Hills. 

 Kat & Steve Austin of 
Newport Beach referred us to 
Ron Caricchio of Huntington 
Beach. 

 

    The President’s plan is easy and 
with your help, we can double the 
number of people who get FREE 
GAS each month. All you have to 
do is simply refer us to someone 
who needs a termite treatment, 
wood repairs, or a monthly pest 
control service. And, if they hire 
us, we’ll send you a $50.00 Gas 
Card. That is real economic 
stimulation you can bank on! 



 

 

    As of this writing, a deadly new coronavirus has now reached 15 countries. There are 
currently over 4,515 confirmed cases of the virus, and it has claimed 106 lives.  
    Five people in the United States have been infected with the virus, including one in Los 
Angeles and another in Orange County. It is interesting to note that all five of these 
people had recently traveled to Wuhan, China, which is where the outbreak began. 
    Experts believe that the outbreak originated at a wholesale animal market in Wuhan 
where they sold live animals, including bats, snakes, rats and minks. Their tests showed 
that the pneumonia-like virus jumped from animals to humans. Chinese authorities have 
temporarily banned the sale of wildlife in markets and restaurants. 
    Officials report that human-to-human transmission is occurring in China. The virus is 
most commonly spread from an infected person to others through the air by coughing and 
sneezing, personal contact (touching or shaking hands), or touching an object with the 
virus on it and then touching your mouth, nose, or eyes before washing your hands. 
    The Centers for Disease Control says that if you haven’t traveled to China or come in 
close contact with someone who has been there recently, your risk of getting the virus is 
relatively low at this time. To help prevent the spread of respiratory viruses, they 
recommend that you keep your hands washed, and avoid touching your eyes or nose with 
unwashed hands. You should avoid close contact with sick people, and if you are sick, 
you should stay home. It is also good to disinfect frequently touched objects and surfaces. 
    By the way, if you were planning a trip to China, you may want to postpone your trip 
and avoid that place for now. 
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